
To reconfigure outlook express for our recent security-related updates please follow these 
instructions: 
 
Open Outlook Express and go to Tools -> Accounts 
 

 
 
Click on the “Mail” tab, select your S 
Sylcom account, and click the “Properties” button. 
 



 
 
In the Properties window, select the “Servers” tab, and make the following changes: 
 
Change your account name to be your full email address @sylcom.net 
Select the “My server requires authentication” checkbox. 
 



 


